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Summary  Consent order approved 

 

1. A Consent Order is made on the order of the Chair under the terms of 

Regulation 8 of the Complaints and Disciplinary Regulations 2014 (as 

amended) (‘the Regulations’). 

 

2. The Chair considered the following papers: 

 

a. Main bundle with page numbers 1-67; 

b. Cost schedule; 

c. Order of the Consent Order Committee dated 13 May 2020; 

d. Draft Consent Order signed by the parties  
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ALLEGATION  
 

3. The Chair considered a draft Consent Order, which was signed by Miss Teh 

Bee Tein on 28 August 2020 and on behalf of ACCA on 01 October 2020 

 

4. The Consent Order stated the agreement between Miss Teh Bee Tein and 

ACCA as follows 

 

1. Miss Teh Bee Tein admits to the following: 

 

Allegation 1  

 

Pursuant to byelaw 8(a)(vi), Miss Teh Bee Tein is liable to 

disciplinary action by virtue of the action taken against her on 17 

August 2018 by the Malaysian Institute of Accountants.  

 

2. That Miss Teh Bee Tein shall be admonished and shall pay costs 

to ACCA in the sum of £1559.  

 

BACKGROUND 
 

4. Miss Teh Bee Tein became an ACCA member on 12 August 1982 and a Fellow 

on 12 August 1987. She has never held a practising certificate with ACCA.   

 

5. Miss Teh Bee Tein is a member of the Malaysian Institute of Accountants (‘the 

Institute’) and holds a practising certificate from the Institute. 

 

6. A report by the Institute dated 30 September 2016 detailed weaknesses found 

during a practice review conducted in January 2016 into the quality control 

system of the firm in which Miss Teh Bee Tein was a partner. Non-compliance 

with audit documentation (ISA 230), audit evidence (ISA 500) and external 

confirmations (ISA 505) were found. This practice review was to check whether 

the firm had shown satisfactory improvements following an earlier review.  

 

7. The continuing deficiencies in audit work resulted in the firm being rated as 

unsatisfactory and a referral was made to the Institute’s Investigation 

Committee. This subsequently led to disciplinary action being initiated against 

Miss Teh Bee Tein.   

 



8. On 17 August 2018, the Institute’s Disciplinary Committee found Miss Teh Bee 

Tein guilty of unprofessional conduct under the Malaysian Institute of 

Accountants (Disciplinary) Rules 2002 based on her, “unequivocal admission” 

that she contravened two sections of the Institute’s byelaws. 

 

9. The Institute imposed the following order: 

 

a. Fine of RM3,000.00; 

b. Cost order in the sum of RM2,000.00; 

c. Attendance at a course on Audit Quality Enhancement conducted 

by the Institute within one year. 

 

10. On 26 October 2018, the Institute notified ACCA that Miss Teh Bee Tein had 

been found guilty of unprofessional conduct.  

 

11. Miss Teh Bee Tein paid the fine and the costs and participated in the course. 

Her practising certificate with the Institute was not affected by the disciplinary 

order; it was not suspended nor were conditions attached to it.  Miss Teh Bee 

Tein continues to practice in Malaysia and her firm continues to conduct audit 

work. 

 

12. In correspondence with ACCA dated 07 November 2019, Miss Teh Bee Tein 

advised as follows. 

 

a. She did not appeal the Institute’s findings; 

 

b. She held a practising certificate with the Institute at the time and 

continued to hold a certificate; 

 

c. She and her partner had objected to the rating of “unsatisfactory” 

as: 

 

i. All the points raised were answered satisfactorily; 

ii. The matters raised involved transactions that were immaterial 

in comparison to the size and volume of the subject company; 

iii. There were areas where the accuracy of the findings could 

not be confirmed and others that were not relevant; 

iv. The matter took 31 months to close causing considerable 

stress, concern and valuable time spent engaging with the 

reviewers; 



v. The review was a fault-finding exercise rather than being 

designed to assist and guide improvement. 

 

d. She had taken steps to avoid a repetition of the conduct: 

 

i. Regular and timely communication of audit issues are carried 

out; 

ii. The engagement team must adhere strictly to quality control 

procedures; 

iii. Audits are carried out with sufficient time to resolve issues; 

iv. There is closer supervision and monitoring to improve staff 

competency. 

 

e. She sincerely apologized and appealed for forgiveness for her 

negligence in failing to report her case. 

 

13. ACCA submitted the following were aggravating features of the case: 

 

a. By being publicly sanctioned by another professional body, Miss 

Teh Bee Tein brought discredit to herself, ACCA and the 

accountancy profession;  

 

b. The conduct which led to Miss Teh Bee Tein being the subject 

of action by the Institute was serious and fell below the 

standards expected of a qualified ACCA member; and  

 

c. The underlying conduct for which Miss Teh Bee Tein was 

disciplined by the Institute concerned the quality of audit work in 

respect of three different engagements and continued over a 

period of time. 
 

14. ACCA submitted that the following were mitigating factors in the matter, 

namely that Miss Teh Bee Tein has: 
 

a. Been a member of ACCA since 1982 and has a previous good 

record with no previous complaint or disciplinary history; 

 

b. Fully co-operated with ACCA’s investigation and regulatory 

process;  



 

c. Admitted and apologised for her conduct and expressed 

genuine remorse;  

 

d. Taken remedial action to address her conduct. 

 

15. ACCA also considered that there was no continuing risk to the public as 

Miss Teh Bee Tein had been placed on the Register of Practitioners and 

continues to hold a practising certificate from the Institute. 

 
DECISION AND REASONS  

 
9. The Chair noted that a Consent Order Committee had considered the case on 

13 May 2020 and had recommended that the draft Consent Order was 

amended by substituting ‘admonishment’ rather than ‘severe reprimand’ as the 

appropriate sanction.  It was that Order that appeared before him today in order 

to consider whether it should be approved.   

 

10. The Chair recognised that the Consent Order Committee could approve any 

signed draft Consent Order that a Disciplinary Committee would have the 

power to make under Regulations 13 and 15 of the Regulations, except a 

sanction of excluding Miss Teh Bee Tein from membership.  

 

11. In considering the matter and the new draft Consent Order, the Chair had 

regard to ACCA’s Guidance for Disciplinary Sanctions.   

 

12. The Chair was satisfied that the signed draft Consent Order should be 

approved in accordance with his power under Regulation 8 of the Regulations; 

this was not a case where it was more likely than not that a Disciplinary 

Committee would order that Miss Teh Bee Tein should be excluded as a 

member of ACCA.    

 

13. The Chair accepted the aggravating features set out by ACCA in its report.  He 

also agreed with the mitigating circumstances identified by ACCA. In addition 

to the points raised regarding Miss Teh Bee Tein’s previous good record, 

cooperation, admissions, apology and remedial action, the Chair considered 

that there was supplementary mitigation in the case. In particular, the Chair 

considered that credit should be given to Miss Teh Bee Tein for the fact that no 

additional concerns regarding her conduct or performance had been brought 



to ACCA’s attention in the two years since the disciplinary action by the 

Institute. Further, the Chair identified that it was in Miss Teh Bee Tein’s favour 

that she admitted both the allegation brought by the Institute and her liability to 

disciplinary action before ACCA. 

 

14. The Chair was satisfied that it would be proportionate to conclude the matter 

with an admonishment, as recommended by the Consent Order Committee in 

May 2020. The Chair considered that given the mitigation in the case – 

particularly that there was no evidence of loss or adverse effect on clients or 

members of the public, her admissions, the seemingly lack of repetition of the 

unintentional weaknesses identified, the corrective, remedial steps taken and 

her apology - an admonishment was sufficient in the public interest.  

 

15. As part of the signed draft Consent Order, Miss Teh Bee Tein had agreed 

to pay costs to ACCA in the sum of £1,559. The Chair considered that this 

was not an unreasonable amount and that Miss Teh Bee Tein had agreed 

to the amount claimed. 

 

16. The Chair approved the draft Consent Order. 
 

Mr James Kellock 
Chair 
13 October 2020  


